Communications update

* The website

e Live chat

* Newsletters

e Future of My Pension
e LinkedIn

e Upcoming project




The old website

e Confused imagery, layout &
diversity

e 50% now on mobile

» (Gaps in content, e.g. retirement,
death of a loved one

e Full range of ages use the website
e Lots of information, but hard to find




Our new website

e Navigation based on member or
employer journey

» Energising and positive imagery




* Provide a good experience for
shared service members and
ability to link to own Councils
website making a coherent
experience

e Small screen native platform
for visitors using mobiles and
tablets

* Brought all employer content
into one consolidated ‘zone’




e Retained and added more
information for members and
employers

 Filled in the identified ‘missing
info’ e.g. what to do if someone
dies

« Two key places for members
(and maybe you) to find
information from

* LGPS essentials
e LGPS knowledge hub

e Made logging in for members
as easy as possible




Live chat

e Using a proven UK based
provider (Click4Assistance)

« Initially no logic trees or Al
features — straight through to
a real person

« Launched on the site during
March

Chat live withus A




Newsletters

e Released in January — new
style, fully online and
emailed to members

e Archive retained

e Pension Matters has also
been redesigned — did you
notice?




The future of
My Pension?



 Easier registration and login
« Two factor security (email/phone)

* Bright, clean, brand consistent
design

e A user experience more
similar and familiar to
other online dashboard
experiences

e Opportunity to add
features in the future



e Will release with
similar feature set as
My Pension

* Internal testing
started

» Release hoped for
mid-2025

 Employer marketing
toolkit will be
available at release




e Growing our social footprint in this
space

« Why is this important?
e #1 reason - recruitment

* We need your help!

» Without engagement from people and
organisations we won't grow




Upcoming
project

A new webinar platform!




Over to you...
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